
   
 

   
 
Safe Steps Campaign Report: 

• Full report available from Heads of Workplace Safety Authorities (HWSA) Website at: 
http://www.hwsa.org.au/activities/activities-campaign_final_reports.aspx  

 
Slips/ Trips/ Falls: 

• Queensland Guide to Slips, Trips & Falls Prevention (2007):  
http://www.deir.qld.gov.au/pdf/whs/slips_trips_falls_guide2007.pdf  

• Shattered Lives Campaign Website – Health & Safety Executive (HSE, UK):  
http://www.hse.gov.uk/shatteredlives/index.htm 

• “Safer surfaces to walk on – Reducing the risk of slipping” (UK 2006):  
http://www.ciria.org/downloads/01/c652_restricted_access.pdf 

• Slips, trips and falls checklist, (WorkSafe Victoria): 
http://www.worksafe.vic.gov.au/wps/wcm/connect/WorkSafe/Home/Forms+and+Publications/Tools/SLIP
S%2C+TRIPS%2C+and+FALLS+CHECKLIST  

 
 
Manual Tasks: 

• WA Manual Handling Code of Practice (2000):  
http://www.commerce.wa.gov.au/WorkSafe/PDF/Codes_of_Practice/Code_manual_handling.pdf 

• National Code of Practice for Prevention of Musculoskeletal Disorders from Performing Manual Tasks at 
Work (2007):  http://www.ascc.gov.au/ascc/HealthSafety/HazardsSafetyIssues/ManualTasks/ 

• Musculoskeletal Disorders, Health & Safety Executive, UK:  http://www.hse.gov.uk/msd/index.htm 

• Manual Handling in the Food Industry  (WorkSafe Victoria): 
http://www.worksafe.vic.gov.au/wps/wcm/connect/WorkSafe/Home/Forms+and+Publications/Publication
s/import_Manual+Handling+in+the+Food+Industry 
 

Aggressive Behaviour in Health Care: 
• Preventing Occupational Violence in the Healthcare Industry, (WorkSafe Victoria):  

http://www.worksafe.vic.gov.au/wps/wcm/connect/WorkSafe/Home/Safety+and+Prevention/Health+And
+Safety+Topics/Bullying+and+Occupational+Violence/health_industry 

• Prevention and Management of Aggression in Health Services, (WorkSafe Victoria): 
http://www.worksafe.vic.gov.au/wps/wcm/resources/file/eb9b2946f219e8c/Aggression%20in%20health
%20care.pdf 

• Preventing Client Initiated Violence.  A Practical Handbook. (Australian Institute of Criminology): 
http://www.aic.gov.au/publications/rpp/30/RPP30.pdf 

• Violence, Threats And Intimidation in the Lives of Professionals Whose Work Involves Child Protection, 
(Criminology Research Council): http://www.criminologyresearchcouncil.gov.au/reports/200102-15.pdf 
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• A Safe Place to Work.  Protecting NHS Hospital and Ambulance Staff from Violence & Aggression, (HSE 
[UK]): http://www.parliament.the-stationery-office.com/pa/cm200203/cmselect/cmpubacc/641/641.pdf 

• The effects of workplace design on work-related violence:  A mapping exercise, (HSE [UK]): 
http://www.hse.gov.uk/research/hsl_pdf/2006/hsl0681.pdf Protecting people and property NSW Health 
policy and guidelines for security risk management in health facilities. (NSW Dept of Health): 
http://www.health.nsw.gov.au/resources/policies/manuals/protecting_people_property.asp 

• Zero Tolerance Response to violence in the NSW Health workplace Policy and Framework Guidelines, 
(NSW Dept of Health):http://www.health.nsw.gov.au/policies/PD/2005/PD2005_315.html 

• Crime Prevention through Environmental Design.  Guidelines for Queensland Queensland Police: 
http://www.police.qld.gov.au/Resources/Internet/programs/crimePrevention/documents/CPTED%20Part
%20A.pdf 

• Prevention of Occupational Violence in the Health Workplace (Taskforce on the Prevention & 
Management of Violence in the Health Workplace, NSW): 
http://www.health.nsw.gov.au/policy/cmh/publications/violence/prevention.pdf 

• Birmingham Heartlands Hospital.  Designing out crime case study, (UK Design Council): 
http://www.designcouncil.org.uk/en/Case-Studies/All-Case-Studies/Birmingham-Heartlands-Hospital/ 

• Crime Reduction Toolkits > Safe Schools & Hospitals, (UK Home Office), 
http://www.crimereduction.homeoffice.gov.uk/toolkits/ssh_index.htm 

• Crime Prevention through Environmental Design, Aggression Mgt & Prevention Project Forum - Oct 07, 
(Vic Health): http://www.health.vic.gov.au/ohs/research/cpted-presentation-dseinfeld.pdf 

• Including OHS in the Design Process.  Aggression Mgt & Prevention Project Forum - Oct 07, (Vic 
Health):  http://www.health.vic.gov.au/ohs/research/design-process-mv.pdf 

• Melton Health Building Design & Security. Aggression Mgt & Prevention Project Forum - Oct 07, (Vic 
Health): http://www.health.vic.gov.au/ohs/forum_wsafe07/melton_health_dgrace.pdf 

• OHS (aggression) & the design process.  Aggression Mgt & Prevention Project Forum - Oct 07, (Vic 
Health):  http://www.health.vic.gov.au/ohs/research/design-process-fb.pdf 

• Workplace Violence in the Health Sector - A case study in Australia, (WHO + J of OSH of Aust & NZ): 
http://www.who.int/violence_injury_prevention/violence/en/wpv_australia.pdf 


