
 

Terms and Conditions of Use 
For online lodgement using with the  

Department of Commerce 
 

These terms and conditions are made between the Department of Commerce (“Department”) and the person whom 
(referred to below as “You/Your”); is authorised by the association to apply for incorporation, or is requesting confirmation 
of the availability for an association name, or is applying for copies of documents  
 
These terms and conditions apply to Your use of the Department’s online lodgement service for Incorporated Associations 
provided at or from its website www.commerce.wa.gov.au/associationsonline (‘Service’).  
 
By using the Service, You agree to be bound by these terms and conditions. The Service is voluntary.  If You do not 
accept these terms and conditions, You should not use the Service.  
 
The Department reserves the right to change these terms and conditions from time to time at its sole discretion. 
 
1. USE OF THE SERVICE 
You will need to ensure that You have compatible software, hardware and internet access to use the Service.  It is Your 
responsibility to pay for these. 
 
2. AVAILABILITY OF SERVICES/DISCLAIMER  
The Department is unable to guarantee that electronic lodgement through the internet will always be available or will 
perform as expected.  
 
The Department may request You to provide another copy of a document or request that You have lodged through the 
Service either electronically or in hard copy if the original(s) become corrupted, illegible or incomplete as a result of 
transmission, storage or for any other reason. 
 
You acknowledge that the website may not be error free and that electronic information provided by You or the 
Department may be lost or corrupted. The Department does not warrant the accuracy, adequacy or completeness of any 
material on this website. 
 
The Department will not be liable for any loss or damage, however caused (including through negligence), which You may 
directly or indirectly suffer in connection with Your use of the Service. The Department does not accept any responsibility 
for any such loss arising out of Your use of or reliance on information contained or accessed through the Service. 
 
If the Service is unavailable or if for any other reason You are unable to use the Service to undertake transactions, please 
call the Associations Registrations Section on 08 9282 0764 during business hours for assistance.  
 
3. SECURITY 
The Department will take all reasonable precautions to protect the Service from misuse and loss from unauthorised 
access or copying of information from the Service. Notwithstanding the Department’s efforts to ensure that the Service is 
secure, You acknowledge that all electronic and telephonic data transfers may be susceptible to interference or 
interception by third parties.  The Department will not be liable for any loss, damage, cost or expense resulting from any 
breach of a security measure (including viruses or other unauthorised software). 
 
4. SERVICE OF DOCUMENTS  
By using the Service You agree that the Department may communicate with you electronically, by telephone, by facsimile 
or post. You also agree that all agreements, notices, disclosures and other communications the Department provides to 
You electronically satisfy any legal requirement that such communication be in writing. 
 
5. COPYRIGHT 
Copyright of all literary and artistic works comprised in the Service is owned or licensed by the Department. Other than for 
the purposes of and subject to the conditions prescribed under the Copyright Act of 1968 (Cwth), You may not in any form 
or by means: adapt, reproduce, store, distribute, display, perform, publish or create derivative works from any part of this 
Service; or commercialise any information, products or services obtained from any part of the Service without the 
Department’s written permission.  Requests for authorisation should be directed to the Department. 
 
6. GOVERNING LAW AND JURISDICTION 
These terms and conditions are governed by and will be construed in accordance with the laws of the State of Western 
Australia and are within the exclusive jurisdiction of the Courts of Western Australia. 
 

END OF TERMS AND CONDITIONS  
 

 


